GOODIES MARKET

Privacy Policy

At Goodies Market, we respect your privacy and are committed to protecting your personal
information. This Privacy Policy explains how we collect, use, and protect your data when
you visit or make a purchase from our website.

1. Information We Collect

When you use our website, we may collect the following information:

Personal details (such as name, email address, phone number, shipping and billing
address)

Payment information (processed securely by third-party payment providers)
Order and purchase history

Technical data (such as IP address, browser type, and device information)
Cookies and usage data to improve website performance

2. How We Use Your Information

We use your information to:

Process and deliver your orders

Communicate with you about your purchases

Provide customer support

Improve our website and services

Send updates, promotions, or marketing emails (only if you choose to receive them)
Comply with legal obligations

3. Sharing Your Information

We do not sell your personal information. We may share your data only with:

Payment processors

Shipping and delivery services

Website hosting and analytics providers
Legal authorities if required by law

All third parties are required to keep your information secure.
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4. Cookies
Our website uses cookies to enhance your browsing experience. Cookies help us understand

how visitors use our site and allow certain features to function properly. You can manage or
disable cookies through your browser settings.

5. Data Security

We take reasonable steps to protect your personal information using industry-standard
security measures. However, no method of online transmission is 100% secure.

6. Your Rights
Depending on your location, you may have the right to:
e Access the personal data we hold about you
e Request corrections or updates
e Request deletion of your data
o Opt out of marketing communications

To exercise these rights, contact us at info@goodiesmarket.co.za

7. Children’s Privacy

Our website is not intended for children under the age of 13, and we do not knowingly collect
personal data from children.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated date.

9. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

Email: info@goodiesmarket.co.za
Business Name: Goodies Market



